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Appendix 4.1: Community Shuttle Service

Listed below are several organizations to contact to begin a shuttle service business.

SCORE (Service Corps of Retired Executives) (520) 670-5008 www.scorearizona.org/tucson/ 

Free, confidential, one-on-one business counseling to meet the needs of business startup, expansion or problem solving assistance, low-cost tax seminars and other workshops. 

Microbusiness Advancement Center and Tucson/Pima County Women’s Business Center www.mac-sa.org
Small business plan consultation, one-on-one support, seminars, business wellness services and loan packaging assistance.  Services and training in English and Spanish.

Business Development Finance Corporation (BDFC), (520) 623-3377
http://www.bdfc.com/
 BDFC offers a wide range of business loans that can range from $10,000 to $100,000. Information on any loan program can be obtained by contacting BDFC at (520) 623-3377 or log on to their website at www.bdfc.com

PPEP Microbusiness and Housing Development Corporation, Inc. 520.806-9513 
www.azsmallbusinessloans.com 

Opening doors for people in Rural Arizona who want to open their own business or provide affordable housing. Financial services and technical assistance to small home-based business and many small businesses; provides technical assistance and training, business planning and bookkeeping referral services.

Tucson/Pima Public Library www.lib.ci.tucson.az.us/business  

This page has links to useful web sites about finance and loans including venture capital, and government procurement.
Arizona Department of Commerce/Arizona Business Connection: (800) 542-5684 www.commerce.state.az.us
Some business activities such as an auto dealer, cosmetologist/barber, home inspector, security guard, etc. require State of Arizona licensing or certification. Arizona DOES tax certain "service" businesses such as amusements, contracting activities, real property rentals, street and sidewalk vendors, some transportation activities, etc. It is in the best interest of your business to further research the State of Arizona’s licensing regulations. 

Arizona Register Contractor: (520) 628-6345 www.rc.state.az.us 
Provides information about contractor licenses including license classification, bonding status, complaint history and more.

Arizona Secretary of State/Trade Name/Doing Business As (DBA) (800) 458-5842 www.sosaz.com 

To protect your business name and to ensure you are not using an existing business name. To protect a trademark in Arizona, which is any work, name, symbol, or device (or combination thereof). For information on Trademarks outside of Arizona, contact the United States Patent Office at (703) 308-4357.
Arizona Small Business Administration (ASBA) (520) 327-0222 www.asba.com
A membership driven, not-for-profit Arizona corporation of small business owners, providing a forum for networking, informative workshops, seminars and classroom training.  Actively representing members with legislation affecting small businesses at the state and federal levels of government

Community Information and Telecommunications Alliance (520) 321-1309 
www.tucsonlink.org/
CITA is a nonprofit organization dedicated to Building Links to the Electronic Future that will support Arizona's educational, economic and community development.

Pima County Procurement Department (520) 740-8161   www.co.pima.az.us/procure/index.htm
Procurement's Vendor Relations/MWBE Division is designed to facilitate the procurement process and to respond to the needs and concerns of Pima County vendors

Partnership or Corporation:  (520) 628-6560 www.cc.state.az.us 

All corporations and some partnerships must register with the Arizona Corporation Commission.

Appendix 4.2 – Transportation Funding

The Intermodal Surface Transportation Efficiency Act of 1991 (ISTEA) was groundbreaking legislation that gave the states and localities more authority to use federal transportation funds as they deemed appropriate.  This Act especially encouraged local citizens’ input and promoted transportation options through its Transportation Enhancements (TE) program and Congestion Mitigation and Air Quality (CMAQ) program.  In 1997, after ISTEA expired, Congress passed the Transportation Act for the 21st Century (TEA-21).  This legislation maintained the TE and CMAQ programs that were such a successful and popular part of ISTEA.
Specifically, the TE program is designed to provide funding for 12 specific enhancements to traveling, including bicycle and pedestrian projects, bicycle and pedestrian safety activities, wildlife connectivity, and historic preservation, among other activities.  Normally the federal money pays for 80% of the initiative and 20% comes from matching state and local funds.  The TEA (transportation enhancement program) is funded through ten percent of the Surface Transportation Program (STP) funds, for projects that enhance surface transportation activities by going above and beyond what transportation departments typically do.  These funds are eligible for pedestrian and bicycle facilities and safety and educational activities for pedestrians and bicyclists.  The federal share of funded projects is 80% unless modified due to calculations of federal land.  In Arizona, these funds typically are about 94.3%.

Web links for Transportation Funding

The Federal Highway Administration

www.fhwa.dot.gov
A Citizen’s Guide to Transportation Decision making

www.fhwa.dot.gov/planning/citizen/citizen.pdf
Surface Transportation Policy Project  

www.transact.org
Climate Change and Transportation/Air Quality (EPA/OTAQ):  www.epa.gov/otaq/
This program provides assistance to tribal, state, local, and multi-state agencies to develop innovative proposals for demonstration projects that will yield measurable reductions in vehicle miles traveled, greenhouse gases, and/or criteria air pollutants in a coordinated fashion at the community level. 

Transportation Enhancements Program (FHWA): www.enhancements.org/directory.html
Transportation enhancements are transportation-related activities that are designed to strengthen the cultural, aesthetic, and environmental aspects of the Nation’s intermodal transportation system. The transportation enhancements program provides for the implementation of a variety of non-traditional projects, with examples ranging from the restoration of historic transportation facilities, to bike and pedestrian facilities, to landscaping and scenic beautification, and to the mitigation of water pollution from highway runoff. 

Congestion Mitigation and Air Quality Improvement Program (FHWA): www.fhwa.dot.gov/environment/cmaq_abs.htm
The primary purpose of this program is to fund projects and programs that reduce transportation emissions in areas that do not meet the National Ambient Air Quality Standards (non-attainment areas) and former non-attainment areas that are now in compliance (maintenance areas) for ozone, carbon monoxide, and small particulate matter. Eligible activities include transit improvements, travel demand management strategies, traffic flow improvements, and public fleet conversions to cleaner fuels. Funds are distributed to states based on a formula that considers an area's population by county and the severity of its air quality problems. 

Transit Enhancements (FTA):  www.fhaw.dot.gov/tea21/index.htm
This program funds projects designed to make mass transportation service more attractive and easier to use. 

New Starts (FTA): www.fta.dot.gov
The purpose of this program is to increase the capacity of public transportation systems. Projects eligible for FTA Section 5309 New Starts funding include any fixed guideway system that uses and occupies a separate right-of-way, or rail line, for the exclusive use of mass transportation and other high occupancy vehicles, or uses a fixed catenary system and a right-of-way usable by other forms of transportation. This includes, but is not limited to, rapid rail, light rail, commuter rail, automated guideway transit, people movers, and exclusive facilities for buses (such as bus rapid transit) and other high occupancy vehicles. 

Transit Capital Investment Grants (FTA): www.fhwa.dot.gov/tea21/factsheets/trcap.htm
This programs funds: (1) new rail or bus systems; (2) improvements to, or maintenance of, existing rail and other fixed guideway systems; and (3) bus system upgrading. 

Urbanized and Non-Urbanized Area Formula Grants (FTA): http://www.fta.dot.gov/library/reference/statsum01/sec5307.html
The Urbanized Area Formula Grants Program provides funding for transit capital projects, such as buses, and for operating expenses to urbanized areas with a population of 50,000 or more. Funds are apportioned by a formula based on population, population density, and other factors associated with transit service and ridership.

Joint Development Policy and Funding Opportunities (FTA): http://www.fta.dot.gov/transit_data_info/reports_publications/publications/innovative_financing/innovative_financing_techniques/4799_5330_ENG_HTML.htm
FTA grantees may use FTA financial assistance for joint development projects that are physically or functionally related to transit or that increase transit ridership in a transportation corridor. Such projects may include disposing of land for nearby real estate development, preparing land for development, providing enhanced access, and developing on-site community services such as dependent care, health care, public safety, or commercial conveniences.

Clean Air Transportation Communities (OTAQ):  http://www.epa.gov/otaq/transp/traqnew.htm#catc

This program provides funding for state, local, multi-state, and tribal agencies involved with climate change and transportation/air quality issues, for pilot projects that have a high potential to spur innovations in the reduction of transportation-related emissions and vehicle miles traveled at the local level and throughout the United States. EPA is particularly interested in projects that incorporate smart growth efforts that reduce transportation-related emissions. 

Appendix Table 4.1.A Federal Transportation Funding in Arizona

	ADOT Funding Program
	 Program
	Eligible Uses
	Federal Share of Funded Projects

	BR


	Bridge Replacement and Rehabilitation 
	Replacement and rehabilitation of any public bridge. Up to 50 percent of Bridge Program apportionments may be transferred to NHS, I/M, STP, and/or CMAQ.
	80%

	CM
	Congestion Mitigation and Air Quality (CMAQ)
	A wide range of projects in air quality nonattainment and maintenance areas for ozone, carbon monoxide, and small particulate matter, which reduce transportation-related emissions. 
	80%

	ER
	Emergency Repair
	Aid for Federal, State and local highways with unusually heavy repair expenses due to serious damage from natural disasters or catastrophic from an external cause.
	100% if accomplished in first 180 days after disaster occurs. 

	FLH
	Federal Land Highway
	Funding for a coordinated program of public roads and transit facilities serving Federal and Indian lands. 
	Uses State or local share for Federal Aid Highway funded projects. 



	HES
	Safety
	10%of STP funds are set-a-side for safety construction activities (hazard elimination and rail-highway crossings) for state and local projects.
	Uses State/local share for Federal-Aid Highway funded projects.


Appendix 4.1.A Federal Transportation Funding in Arizona, (continued)

	IM
	Interstate Maintenance 
	Resurfacing, restoring, and rehabilitating routes on the interstate highway system, but no new capacity except HOV or auxiliary lanes in nonattainment areas. States may transfer up to 50 percent of I/M apportionments to NHS, STP, CMAQ, and/or Bridge Replacement/ Rehabilitation.
	90% (80% for added capacity in attainment areas).

	NHS
	National Highway System 
	Interstate routes, major urban and rural arterials, connectors to major intermodal facilities, national defense network. 100% with USDOT approval and public comment.
	80%

	STP
	Surface Transportation  Program
	Broad range of surface transportation capital needs, including many roads, transit, sea, and airport access, vanpool, bike, and pedestrian facilities.  
	80% unless modified (in Arizona typically 94.3%)

	TEA
	Transportation Enhancements
	Funded through a 10% set aside from Surface Transportation Program (STP) funds. Eligible for pedestrian and bicycle facilities, safety and educational activities for pedestrians and bicyclists. 
	Same as for STP


Appendix Table 4.2.B Federal Transit Administration Urban-Related Programs

	 Program
	Eligible Uses
	Federal Share of Funded Projects / Services

	Section 5307

Urbanized Areas 50,000-200,000
	Capital and operating expenditures. 
	80%; 90% for incremental costs of vehicle-related equipment to comply with CAAA and ADA.

	Section 5307

Urbanized Areas Over 200,000 
	Capital and preventive maintenance; 1% must go to transit enhancements. 
	80%; 90% for incremental costs of vehicle-related equipment to comply with CAAA and ADA.

	Section 5308

Clean Fuels (Set-aside before allocation to areas) 
	Purchase, lease of clean fuel buses and facilities; improvements to existing facilities to accommodate clean fuel vehicles.
	80%

	Section 5038

Over-the-Road Bus Accessibility (Rural Transportation Accessibility Incentive Program)
	Eligible Capital Projects include adding lifts and other accessory components. Eligible training costs include developing training materials or providing training.
	90%

	Section 5309

Capital Investment Grants and Loans 
	New starts or extensions to existing fixed guideway systems (40%); comply with CAAA and ADA. Fixed guideway modernization (40%).  Bus and related facilities (20%).
	80%; 90% for incremental costs of vehicle-related equipment.

	Section 5310

Special Needs of the Elderly / Individuals with Disabilities
	Capital assistance to organizations providing specialized services for the elderly and disabled. 
	80%; 90% for incremental costs of vehicle-related equipment to comply with CAAA and ADA.

	Section 5310 

Job Access and Reverse Commute Grants (JARC)
	Capital and operating costs of job; access transportation services. Promotion of special services, programs. 
	50%

	Section 5311 

Other than Urbanized Areas 

(under 50,000)
	Capital and operating expenditures in non-urbanized areas. 
	80%; 90% for incremental costs of vehicle-related equipment to comply with CAAA and ADA.
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